June 30, 2008

TO: ALL STATE AGENCIES, SCHOOL DISTRICTS, MUNICIPALITIES, VOLUNTEER
FIRE COMPANIES AND POLITICAL SUBDIVISIONS

FROM: HOLLYLYNN FORD, CPPB
STATE CONTRACT PROCUREMENT OFFICER

SUBJECT: ADDENDUM TO AWARD NOTICE
CONTRACT NO.: 05-384-AC, CELLULAR/DATA EQUIPMENT & SERVICES

ADDENDUM # 11

This addendum is to incorporate additions to contract No.: 05-384-AC for Cellular Data Equipment
and Services.

This Addendum is made and entered into by and between The State of Delaware and Cellco Partnership,
doing business as Verizon Wireless for attachment to and modification of Contract No. 05-384-AC,
effective on or about September 1, 2005, as amended (the “Agreement”).

1. This Addendum is an integral part of and modifies the Agreement. The terms used herein that
are defined or specified in the Agreement shall have the meanings set forth in the Agreement. If
there are any inconsistencies between the provisions of this Addendum and the provisions of the
Agreement, the provisions of this Addendum shall control.

2. Verizon Wireless Pricing and Equipment Offer, VZVoice, is hereby amended to include the
following additional Calling Plan Features below to the State of Delaware price plans:

America’s Choice for Business: Corporate Subscribers Only Plan

America’s Choice for Business with Push to Talk: Corporate Subscribers Only Plan
LocalDigital Choice: Corporate Subscriber Plan

Local DigitalChoice Share Plan for Corporate Subscribers

Additional Calling Plan Features

Optional Feature .
Unlimited IN Messaging pAcces;s Fee Additional Messages Overage Rate
(Text, Picture, & Video $10.00 500 $0.10
Messaging) $15.00 1500 per message/ per
$20.00 5000 address
Messaging $5.00 250 $0.10 per message/ per
address
Field Force Manager Optional Feature Access Fee
(Corporate Subscribers Limited
Only) $19.99 per user
Optional Feature rates and packages are subject to change. Other Optional Features may be available please
see your Account Manager or visit www.verizonwireless.com for information.



http://www.verizonwireless.com/
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3. Section A, Voice Services: Plan F, America’s Choice Select Calling Plans (Voice and
Messaging), is hereby amended to include the following additional Calling Plan Features:

Additional Calling Plan Features

Field Force Manager Optional Feature Access Fee
(Corporate Limited
Subscribers Only) $19.99 per user

Optional Feature rates and packages are subject to change. Other Optional Features may be
available please see your Account Manager or visit www.verizonwireless.com for information.

4. Section C, Mobile Data Pricing, is hereby amended to include a new Optional Feature Access
Fee of $19.99 for Field Force Manager: Corporate Subscribers Only as set forth below:

Additional Calling Plan Features |

Field Force Manager Optional Feature Access Fee
(Corporate Limited
Subscribers Only) $19.99 per user

Optional Feature rates and packages are subject to change. Other Optional Features may be
available please see your Account Manager or visit www.verizonwireless.com for information.

5. Verizon Wireless Pricing and Equipment Offer, is hereby amended to include the following
additional Verizon Wireless Calling Plan and Feature Details:

Unlimited Messaging: Unlimited Messaging, included with the Select and Premium Plans, is
available in the National Enhanced Services rate and coverage area in the United States.
Messaging applies when sending and receiving (i) text, picture and video messages to and from
Verizon Wireless and Non-Verizon Wireless customers in the United States, (ii) Text, picture, and
video messages sent via email, (i) Instant messages, and (iv) Text messages with customers of
wireless carriers in Canada, Mexico, and Puerto Rico. Messaging is subject to Text, Picture, and
Video Messaging Terms and conditions. Premium messages are not included. Messaging bundle
benefits do not apply to international messages.

IN Messaging: Cannot be combined with any other package that includes a Text or Picture &
Video message allowance. IN Messaging applies only to Text/ Picture/ Video messages sent to
and received from other Verizon Wireless Subscribers’ wireless phones while both wireless
Subscribers are within the National Enhanced Services Rate and Coverage Area. Additional
messages apply to PIX Place, VTEXT/ Text Alerts/ getAlerts, Instant Messaging (IM), Email,
Premium Text Services, and Text/Picture/Video messages sent to non-Verizon Wireless
customers, and these messages will be decremented from the Subscriber’'s Additional Message
allowance or billed as overage. Additional Messages may not be applied toward International
Text Messaging, which costs 25¢ per message sent and 20¢ per message received; please see
www.vtext.com for additional details and countries.

All other terms and conditions remain the same.

If you have questions, please call me at 857-4559.
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